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Studies show a positive impact of 

community health worker interventions on 

health. Community Health Promoters (CHP) act 

as a connector between the health care teams 

and the community and they play an important 

role in building community capacity, trust with 

community members, and empowering patients. 

Also, CHPs play a significant role in improving 

outcomes of some health conditions for 

underserved populations. The objective of this 

study is to evaluate if the CHP program in Puerto 

Rico met its target to reach community members 

with chronic health conditions. The program 

focus on health conditions were diabetes, 

hypertension, and asthma. We further 

investigated the non-participants of the program 

to inform program reach and scope.  

BACKGROUND

METHODS
• Patient encounter data from six participating 

clinics (N=2,858) in Puerto Rico and patient 

survey on self-reported health status 

(N=669) were used to compare clinically 

diagnosed chronic health conditions among 

participants and non-participants followed 

by a comparison of self-reported health with 

clinically reported health conditions among 

participants. 

• Health outcome measures included 

hypertension, diabetes, and asthma. The 

outcome variable of interest was program 

participation in the CHP program.

TABLES RESULTS

CONCLUSION

• Nearly all program participants (98%) 

had at least one chronic health condition.

• 15% had all three chronic conditions 

compared to 4% non-participants. 

• Program participation was significantly 

(p<0.001) associated with clinically 

reported chronic health conditions. 

Program participation was also 

significantly associated with having all 

three health conditions (p<0.001). 

• Self-reported prevalence of diabetes, 

hypertension and asthma were higher 

compared to clinically diagnosed 

prevalence among program participants 

(79.71% vs. 76.91%, 91.63% vs. 83.21%, 

and 48.68% vs. 25.94%, respectively). 

• Majority of the program participants were 

female, have good health, own a home, 

receive food benefits, and has access to 

food. 

• Majority of the program participants have 

emergency plan and do not live in flood 

zone.

The CHP program in Puerto Rico have 
met program target. The results also 
show high rates of chronic disease 
among both participants and non-
participants demonstrating need for 
expansion of CHP program.  


